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Terms & Conditions

Baggage allowance:
1. Only 1 suitcase per person plus a carry-on bag is permitted on all tours.
2. Airlines allow 2 checked-in baggage items, first item is free-of-charge.

3. The maximum weight of each checked-in baggage item must not exceed 50
Ibs. (23kg), length: 62 in. / 157 cm.

4. Limits for carry-on bags, should not exceed the length of 45 in / 114 cm.

5. No responsibility is accepted for loss of or damage to baggage or any of the
traveler’s belongings.

Passport/Visas:

1. All tour members’ passports must be valid for at least 6 months AFTER
date of return.

2. Non-U.S. citizens must check with respective consulates or travel agencies
for the necessary visa requirements.

3. The Tour Operator is not responsible for the refusal of visas by Consular
offices and normal cancellation charges will apply.

Travel Documents:
1. All air tickets are E Tickets and non-refundable.

2. lItineraries and other travel related documents are delivered two to three
weeks prior to departure, provided full payment has been received.

3. For last minute delivery or documents requested in advance, a service
charge is added against the customer.

Advance Purchase Benefits:

1. Purchase in advance always secured confirmed airlines space and result in
great savings.

2. Late purchases results in higher airfares and limited seat available.

3. Plan your trip ahead of time to prevent tour not available, especially in high
season.

Price Guarantee:

1. Once your deposit has received, that land cost is guaranteed, not including
surcharges and any government tax increases on airfares unless we receive
full payment.

2. Prices are subject to change without notice prior to departure.

3. The current price will be guaranteed at the time of reservation and deposit
received.

Booking Procedures
Deposits:
1. We accept checks, money order or cash only.

2. A deposit of $300.00 per tour per person is required for us to reserve space
for you. Final payment is due 45 days prior to departure. During Peak
Season, (Jun, Jul, Aug & Dec) full payment is due 60 days in advance of
departure date. We reserve the right to cancel the reservation if final
payment is not received by the due date. For reservation made within the
due date period, payment in full is required. Deposit and final payment
shall not be transferred for another participant or replaced to a different tour
under any circumstance.

3. Participants who purchased air tickets separately must verify the group
arrival time and airport location to be meet for joining the tour or meet
directly at the hotel.

4. Photocopies of valid passport must be presented at time of reservation.
Participants must verify their correct names, dates of travel and itineraries
at time of reservation. If any mistake occurs and not being advised to travel
agency on time, such responsibility remains solely to the participant.

Cancellation Penalties (must inform in writing)
Per Person, Prior to Departure:

1. ROVer46{day sy ¥ 10 e MR $300.00

2. From 31-45 days......cc.cocooevemineenenenincneene $500.00

3. From 15-30 days..........cccocouiiiiiiiiniiiiiiins 50% of tour price
4. From 08-14 days............cccoeiiviniiniiinnnn. 75% of tour price
5. From 07 day to “No-Show”..............ccccceuee.. 100% of tour price

Above penalties are based on tour portion only. Air tickets are totally non-
refundable, non-changeable and non-endorsable once been issued under any
circumstances.

Responsibility:

1. Tour Operator reserves the right to decline or accept any participant at any
time; to expel anyparticipant from the tour, to make changes in the
itinerary; to cancel a tour if necessary for the purpose of comfort,
convenience, or safety of the participant.

2. Tour Operator reserves the right to cancel the tour if participants are below
10. Alternate tour will be replaced. If participants are not satisfied, the
only responsibility of Tour Operator will be to refund to the participants the
amount we have received for the reservations.

3. Tour Operator acts only as an agent for the group in making arrangements
for air, hotels, transportation, sightseeing, or other services. The individual
participants and/or purchaser, by acceptance of the program in the form of
payment, agrees that Tour Operator and/or its agents shall not be liable for
any injury, damage, loss, accident, delay or irregularity, or expense, to
person or property due to any act of default of any hotel, carrier, or other
service provider included herein. Air tickets, vouchers, coupons, or
contracts currently in use by an air carrier, hotel, or other service provider
shall constitute the sole contract between the tour participant and such
contractor.

4. Tour Operator and its agents and suppliers accept no responsibility for any
damage, delay, or irregularity, expense or liability arising from sickness,
theft, labor disputes, machinery breakdown,quarantine, customs
regulations, government restraints, war, strikes, terrorism, natural disaster,
weather conditions during the tour, nor for any additional expenses or
damages due to changes in
itineraries or services, or any other cause beyond their control.

S. Participants decide to withdraw from any tour program, such as meals,
cruise ride, sight-seeing or lodging, will not receive any compensation.

6. Tour Operator is not responsible for any typographical or printing errors or
omissions in this brochure.

Travel Insurance

1. Travel Protection Plan and Tour Cancellation Protection are strongly
recommended.

2. You may visit www.travelguard.com for complete details.

3. Be sure to read the insurance coverage carefully when you choose to
purchase.

e

= 0

W

-




